School Policies
Shawntay’s School of Creative Nails
By enrolling in any program at Shawntay’s School of Creative Nails (“the School”), students acknowledge, understand, and agree to comply with all policies outlined below. These policies apply to all programs, payment plans, and enrollment offers, including promotional enrollments.
1. Refund Policy
· Enrollment fees are non-refundable and non-transferable. This includes, but is not limited to, the $99 enrollment offer or any discounted enrollment fee.
· Tuition payments are non-refundable once classes begin, regardless of attendance, participation, or completion status.
· No refunds will be issued for:
· Voluntary withdrawal
· Dismissal due to policy violations
· Failure to attend classes
· Failure to complete required hours
· Any refund required by state law (if applicable) will be processed according to the governing state board regulations.
2. Tuition Responsibility Statement
· By enrolling, the student accepts full financial responsibility for the total cost of their program.
· Enrollment constitutes a binding agreement to pay tuition in full, whether paid upfront or through a payment plan.
· Missed classes, absences, or withdrawal do not eliminate financial responsibility.
· Failure to make scheduled payments may result in:
· Suspension from class
· Dismissal from the program
· Loss of enrollment status
· Referral to collections where permitted by law
· Students dismissed for non-payment remain financially responsible for the balance owed.
3. Attendance Policy
· Regular attendance is mandatory and required to meet state licensing hour requirements.
· Students are expected to attend all scheduled in-person, online, and hybrid sessions.
· Excessive absences, tardiness, or failure to log in during assigned times may result in disciplinary action.
· Students are responsible for tracking and completing required clock hours.
4. Dismissal Policy
A student may be dismissed from the program for, but not limited to, the following reasons:
· Failure to maintain required attendance
· Non-payment or default on tuition/payment plan
· Academic dishonesty or misconduct
· Disruptive, unprofessional, or inappropriate behavior
· Violation of school rules, policies, or code of conduct
Dismissal does not release the student from financial obligations.
5. Enrollment Seat Hold Policy
· Enrollment fees hold a student’s seat for a limited period only, as specified at the time of enrollment.
· If required payments are not made within the stated timeframe, enrollment will be canceled and the seat released.
· Re-enrollment is subject to availability and requires a new enrollment fee.
6. Program Changes & Scheduling
· The school reserves the right to modify:
· Class schedules
· Instructional methods (in-person, online, hybrid)
· Program structure
when necessary to maintain compliance or operational efficiency.
7. Policy Acknowledgment
By enrolling, submitting payment, or clicking “I Agree” on any enrollment form, the student confirms that they:
· Have read and understand all School policies
· Agree to abide by all rules and requirements
· Acknowledge that these policies are legally binding

